ELM 3.0 Product

Quick Reference Guide

Product Selection and Agent Requirements
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EPM | ELM | EEM | Monitored ltem Description C|lw|3 &
° ° ° Agent Monitor Monitor the status of the Service Agent o | o | o
° ° Performance Alarm | Monitor performance metrics for crossing thresholds. o | o | o
° ° Performance Collect, aggregate, and archive performance data. o | o o
° ° Process Monitor Monitor start-up, termination, and CPU Ultilization o | o | o
° ° WMI Monitor Runs a query and compares results o | o | o
° Cluster Monitor Monitor Cluster APIs ®
° Service Monitor Monitor state changes (Starting, Started, Paused, Stopping, and Stopped) o | o | o
° SQL Monitor Runs query and compares results o | o | o
° FTP Monitor Monitor the status and quality of service of FTP: o | o | o | o
° PING Monitor Monitor system availability and quality of service o | o | o | o
° POP3 Monitor Monitor availability and quality of service o | o | o | o
) Port Monitor Monitor availability and quality of service o | o | o | o
) SMTP Monitor Monitor availability and quality of service o | o | o | o
° SNMP Monitor Monitor SNMP OID values o | o | o | o
° Exchange Monitor | Monitor “End to End” availability and quality of service.
° Web Page Monitor | Monitor availability, changes, and quality of service of HTTP:
) ° Event Alarm Monitor for a specific event to occur or not occur o | o [ o
° ° Event Collector Collect events that satisfy a set of filters. o | o | o
° ° File Monitor Checks line by line of an ASCII file for any matches. o | o | o
Receivers
° ° SNMP Receiver Accept SNMP traps o | o | o | o
° ° Syslog Receiver Accept Syslog messages (TCP and UDP) o | o | o | o




